
Terms and Conditions 
 

1.1 In these terms and conditions, reference to the Patient is reference to the payer and each of the Patients covered by the application (as 

appropriate).  To the extent any Patient is under the age of 18 the payer will be responsible to ensure that that Patient complies with their 

obligations under this agreement. 

1.2 In consideration of the payment by the Patient of the joining Fee and Monthly Membership Fee, the Dentist agrees to provide to the Patient dental 

services as set out in the Agreement, details of which are contained in the corresponding practice literature. The services are to be provided by the 

Dentist or by a qualified member of his/her staff. 

1.3  The Patient agrees to pay for all treatment carried out by the treating dentist/clinician (other than the Benefits). The Dentist will be able to provide 

Patients with the fee-per-item costs of treatment. Please note that the Dentist may increase the charges on the fee-per-item price list at any time. 

Any course of discounted treatment commenced before the increase and ongoing after the increase will be charged at the original discounted 

price. 

 

Administration of the Membership 

2.1  The fees set out in this agreement will be payable by Direct Debit Request to Dental Care Membership Pty Ltd (or its nominee or assignee) 

(Dental Care Membership) who collect fees on behalf of the Dentist. The Patient must pay the monthly membership fee until this agreement is 

terminated. 

2.2  If the Patient has a payment declined, Dental Care Membership will inform the patient and attempt to collect two payments the following month.  If 

the Patient defaults on two successive payments, this agreement will be terminated in accordance with condition 5.3. 

2.3 Where the monthly membership fee is being paid by someone other than the Patient, the Patient shall ensure that the payer pays all sums payable 

by the Patient under the agreement. The Patient agrees that when the payer makes such payment, the payer is acting as the Pat ient’s agent on 

their behalf.  All correspondence relating to the Membership will be sent to the payer unless specifically requested otherwise. The payer should 

ensure that all adult Patients are provided with all relevant information about the Membership. 

2.4  The Patient acknowledges that Dental Care Membership is only the administering and collecting agent of the Dentist and therefore has no 

responsibility for standards of treatment or affairs of a clinical nature and any disputes relating to treatment are strictly a matter between the 

Dentist and the Patient. 

 

Patient Obligations 

3.1 The Patient shall (in addition to paying membership fees): 

(a)  Attend the Dentist’s practice when asked to do so for check-up or treatment purposes; 

(b)  Accept advice and recommendations from the treating dentist/clinician in respect of remedial work which safeguards the Patient’s general dental 

health and 

(c)  Inform the treating dentist/clinician of any injury, difficulty or other relevant matter affecting the Patient’s dental health generally. 

 
Any failure to comply with the terms of this condition may result in the Patient being liable to pay any fee which the Dentist may require for treatment, 

which becomes necessary as a result of such failure. 

 
3.2  All appointments made by the Patient with the Dentist’s practice are made in accordance with the Dentist’s practice rules and procedures. As 

such, please note that the Dentist may charge the Patient for missed appointments and cancellations without 24 hours’ notice. The Patient should 

check the Dentist’s procedures to establish whether such charges are applied. 

 

Changes 

4.1  The Dentist may change the Membership Type at any time, following consultation with the Patient, for clinical reasons. This may result in a change 

to the Monthly Membership Fee. 

4.2  Except where condition 4.1 applies, the Dentist may increase the Monthly Membership Fee every July and will give two months’ notice of such 

increase (if applicable). The Dentist reserves the right to amend the terms of the Patient’s membership as set out in this agreement by providing at 

least two months’ notice of any such change. 

4.3  It is essential that up-to-date contact information is provided by the Patient or, where relevant, the payer, to ensure all future correspondence 

relating to the Membership is received. 

 

Duration of the Membership 

5.1  Membership will continue unless terminated in accordance with this agreement. 

5.2  The Patient may cancel this agreement by contacting the Dentist within the cancellation period, which is 14 days from the conclusion of this 



agreement. 

Thereafter, the Patient may terminate this agreement by giving not less than two weeks notice to the Dentist. The Dentist may terminate this agreement 

by giving to the Patient not less than one month’s notice unless the Patient has embarked on a course of treatment which will take longer than one 

month, in which case the agreement will terminate on the completion of the treatment. 

5.3  The Dentist can immediately terminate this agreement at any time, in the following circumstances: 

(a)  The Patient’s monthly fee is not paid to the Dentist; 

(b)  The Patient fails to pay the Dentist for any dental services provided (in addition to the Membership Benefits); and 

(c)  The Dentist refuses on reasonable grounds to treat the Patient. 

5.4  On termination of the Membership, the Patient will be liable for all monies outstanding and due to the Dentist at that date and incurred after the 

date of termination. 

 

Other Terms and Conditions 

6.   By signing this agreement, the Patient consents to the disclosure of all of the patient’s dental notes to the Dentist. 

7.   Please be aware that to administer the Membership, the Dentist shall share certain information the Patient provides with Dental Care Membership. 

Full details of the extent to which Dental Care Membership can use Patient information are set out in the Privacy Policy referred to below. 

8.   This agreement is exclusive to the Patient and is not transferable between patients and does not cover the services of any other dental practice. 

This agreement may be transferred between dentists within the same practice, following conversion to a limited company or upon the sale of a 

practice and/or goodwill to a new owner. Patients will be provided with appropriate notice of such changes. 

9.   All notices given under the provisions of this agreement must be in writing and sent to the last known email address of the Patient or the Dentist. 

10.  This agreement (together with all other documents referred to in it) sets out the entire agreement and understanding between the parties, and 

supersedes all prior agreements, and understandings between the parties, relating to the Membership other than any fraudulent or negligent 

misrepresentation made by any party. 

11. A failure or delay by either party to enforce any right under these terms and conditions is not an implied waiver of the same of any other right in the 

future. 

12.  If any provision in these terms and conditions is held or made invalid by a court, statute, rule or otherwise, the remainder of these terms and 

conditions will not be affected. 

13.  The construction, validity and performance of this agreement is governed by the law applying in Western Australia and is subject to the non-

exclusive jurisdiction of the courts having jurisdiction in that state and the courts competent to determine appeals from those courts, with respect to 

any proceedings that may be brought at any time relating to this agreement. Each party to this agreement waives any objection it may have not or 

in the future to the venue of any proceedings, and any claim it may have now or in the future that any proceedings have been brought in an 

inconvenient forum, if that venue falls within this clause 13. 

 

PRIVACY: Dental Care Membership treats your privacy very seriously and takes great care to comply with the Privacy Act 1988 (Cth) and to protect 

your personal information including any health and financial details that you provide. The way Dental Care Membership will deal with your personal 

information is set out in the Privacy Policy. 

By signing this agreement, the Patient consents to: 

(a)  the Dentist disclosing the Patient’s personal information including sensitive information and health information as those terms are defined in the 

Privacy Act 1988 (Cth) (Personal Information), to Dental Care Membership 

(b)  Dental Care Membership collecting Personal Information about the Patient which is reasonably necessary for one or more of Dental Care 

Membership functions or activities 

(c)  Dental Care Membership using and disclosing Personal Information about the Patient in the manner described in the policy maintained by Dental 

Care Membership with regard to the collection, use, disclosure, protection, deletion and processing of Personal Information (Privacy Policy); and 

(e)  Dental Care Membership using or disclosing Personal Information (but excluding sensitive information) about the Patient for the secondary 

purpose of direct marketing. 

If you have any questions about the Dental Care Membership uses your personal information or believe our records are inaccurate, please call 1300 367 

340 

Dental Care Membership ACN Number 166 138 772 is a company registered in Western Australia 
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